
.tDC Dr>cl<<* f) c' '- f o'4 o
DOCKET NUCOFYffiGIM&",

<010> Area 319036

<015> Area Name Boo@elang Wi!el.ess

<020> 'am Year

<030>

2014

Mark Lamert
Contact Na.me: person USAC should contact
with questions about this data

\qepected
<U55> LontactTelephoneNumber: I1V"- a afr{0q u'1u10
<035> Contact Telephone Number:

<039> Contact Email Address:
Email ot the identitied in data rine <o3o> 

regulaEorv@csironqu@d.cm

Service Quality lmprovement Reporting

Outage Reporting (voice)

Room

<200>

<210>

<300>

<310>

<320>

<330>

<400>

<410>

<420>

EX.-.heck box if no outages to report

Unfulfilled Service Requests (voice)

Number of Complaints per 1,000 custoners (voice)
Fixed

Mobile

(compl ete dft o ched w*sheet)

(codplete otdched @.krheet)

(check to hdieb certificoti@)

(o ftdch e d descriptive d ocumen t)
(che& b indicote c*tifcotion)

(d frdch e d desc.ipttve d otum en t)
(cfupl ete o ft o ched @* sh eet)

(complet ottochcd wo*sheet)
(complet otoched worksheet)

(iI yes, comptetc oftoched wo*sheet)

(che& to hdicote cettificoti@)

( o fto c h desoiptiv e d ocum en t)
(if hot, che& b indicote.frifcotion)

(c ofr pl cte o fto ched wrksh eet)

( c ofr pl ete oto.hed worksh ee t)

<430> Number of comptaints per 1,ooo .GiofriffiiiiElnat
<44o> Fixed

<500> Service euality Standards & Consumer protection Rules Compliance

:#:l ,m^,
<610>-
<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribat Land Offerings (y/N)? O O<1000> Voice Services Rate Comoarabilitv
.fOfOrF.rroo,@OO
<1110>

<1200> Terms and Condition for Lifeline Customers

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, proceed to pricqgap Additional Documentation Worksheet
rncruding Rote-of-Return corriers offiriotua *itn eiiricopGit Exchonge &rriers

(check b indicd?e cettilcotion)

(c ompl ete a ftd ch ed wo r ksh eet )

Rate of Return Carriers, proceed to ROR Additional Documentation Worksheet

(chec* to indicote cedificotion)

(c omp I ete a ft o ch ed wo r k sh eet)

09t25t2013

Page 1
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Page 12

Area code 319036

Boo@erang Wirelea6

Name - person USAC should Mark Lamert

line <03O> 4O7-260_a}tr

line <030> regulaEory@csilongvood. com

To BE coMPLETED BY rHE REPORflNG CARRIER, lF THE REPOBTING CARRIER rs FTLTNG ANNUAT REpoRTTNG oN rrs owN BEHATF:

certification of officer as to the Accuracy of the Data Reported for the Annuar Reporting for cAF or Lr Recipients

:"#3,'I,"jj;,T"ilT:LT$,Tfi ff j"I#
Booherang wlreless r,LC

officer: CERTTPISDoNLINE

Date 09/25/20L3

3r9 -1 43 -4606

Area Code of Reportinl Carier: 319036
Date for this form: 70 /r5/ 2oL3

Petronswillfullymakin8hlsestatement5on.r,,.*,-.'"u.ionthisformcanbepuni5hedbyfireorforfeitu.eunderthecomm,n*..o

iaoiii"unit"ast"t"5code,18U's.c.51oo1.:tof1934,47U.s.c.555o2,5o3(b),orfineolihpri5onrent

l

09,,25/2013
Page 12



Pagc 13

319036

Bofrerang wireless LLC

TO 8E COMPTETED BY THE REPORTING CARRIE& IF AN AGENT IS FILING ANNUAT REPORTS ON THE CARRIER,S EEHAIF:

ffiru
ceftiry that I am an omer of flre authorlred 

lo 
sbm

l; and, to tfte best of nry knowledgc, the ip",c 
";a;;;;,i"o',T* "*orred agent ia accuate. 

Innul dsta rcporung requirc;n; prcvided to the auhcrrert

Peens willrillly maldng falF natementr on *O

TO BE COMPTETED BY THE AUTHORIZED AGENT:

-

certification of Agent Authorized to File Annual Reports for cAF or r.l Recipients on Beharf of Reporting carrier

,T;tl',:ff'trHffi[

PeMns willtuIty makih8fahe $demsts @ this form can be punisher rrr::iili.Jl",Ifi

Page 13
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e i-, louch
wtRELtss

FCC Form48l
section 500 - sen'ice Quality Standards & consumer protection 

Rules compliance

Under FCC Rulcs, Section S4.Z}Z,an ETCprote*ionandservicequaritv"d;d^;#H*:T,rir#::::#TH?,Hjf#'ffi:HI*

f1::ffi"81;:,Xf*Xi:i:l[F;i,,ruii.r*"*H..*"i",,"nsandr",**"ia.,ociarion,s

, 
i;:#.,ffi: *ffi:,::"rr.?X:#T;"r:enice_to customers at rhe time senice is initiated.

. ***se@*i.r"rr..o*l"rv,r! 
6uu posted on Boomerang's rvebsit;;; 

"-""'
!" soomerang provides sen'iie availability information on their rvebsite at. *T.-t'-entfuchlireles 

r' 'rrrvrrrrarron on their rvebsite atJ' soomerang makes availabie contract terms to subscribers nhen they initiate or change

.iil'-t,l:ffi ;,ii{ffi;:#[?1;g1t*,H":*trs,,r,""*,"i',..*ih*,i=".

:sffi*l*':f#,*i:*$*i**llqi'{,ffit
.fr-:*x;#*,;:#"";;.,iHhT',#'f 

t'illil1il:,'##:J,Hi;1fi*;,?ix:
'i:ip:'trffH.;ff :'a'.ffi :*1;fi :ff 1;,::J"::fi ;3 

jrenumberorminutespro'ided

7;gi1flliffi t'fi{ilffiffi tr:::ii:1T3'crip,ions*uu"i;il.on,heBoomerang",ou-u% 
is g66-4g g-gz l 9. Customers can reacrr

_1H,ET,TTT::l,ft'ring 
6r i nr;il;.roucuil"*. ;;omers can arso contacrprovided ii,t",*#. ',%"J,ir'fi mair. This inforrnaiion is

L:*$;. 
rgrrtts or servrce and on the companyieuriiJ *o in au informarion prorided

to subscribers sre vrt tuc corlp6n! website and in all informaiion prooio,

: ,?":T,:Tlil::Hi:;: "tl 
consumerinquiries and comprainrs recei'ed rrom governmenre. 

,?.:::":r* has proceiures in ptace ro:- information in u""orounce *i;{"rr##}:1}jlffi#:Jorsubscriber proprierary
I0' At sen'ice iniriatioq-8""*";;;fi;,: 

$,.uur.Ju*i':opt rn,,ro recei'e fret-.
notifications re-eprding a.tir.atoi siJ*,,1"1** il;;. E*ro*..*.ro utro o"cline to
rccei'e these mcssa-ees and norices t&yf";;;:;i;;'rcriber 

chooses to decrine free
notificarions trre'*'i-, r..rir" o"rliil'"r*Igr; r.,,n*iH, required b1.rhe FCc -suL-h 65;ff;:rf,HJ;tET*ffi*I J'#"in'*ion norices, .,., ir,* 

"u,to*ri.unnoiop, our or

\!i .e:esS

: !.:, +rl



en louch
WIRELESS

FCC Form 481
Secrion 600 - Functionaliry ir Emergency Situations

-1x,i.,IJ::,Xjl;fi ill#ii,:[:r::ilit j[,x jlr"[i,#?:r,::"na,inernerseacy

;il''ffi',,![!:',',:T,'.T,',HH::t"rffitrr".,i,i.,oTffi]llil'i":?::*:t:fl,'ii'Ji:,f'*
pro*ided by the .u*.r* ;;t*il#'::1,:" remain tunctional in emergency ritu"til,

H:;Tilxu"U#r*th,fu #m#ffi *':;e##ffi
Boomerang. alons &

*,;ffiTI?;:ffi ,"*itditrf#jT;,l:t,L.iii#"li1[:,",JJlI[il,:Tff 
",,cont rol I ed temperature 

1y"*ia i rr #;" ff ::;"fr$ffj;1da3t po lver 
""c 

-rrva'c, 

"critical moairorins a1d squre u.""... o!,n rio*r*;;**}|"jir::,f ;**:::::;r.*___.r"?:ff r"T*Hr::::::';r*:,u#:r"x;:i#iru::u;#,J,*"iiid:::Tif;rf
the facility are impremented on .dr"u;reners, each with rJa*o*, a"r* ourr..rt 

"nd 
power.


